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1. BULK

SMS

In consideration for the provision of the Bulk SMS service to the State Institutions, the
State Institutions will pay to Vodacom Internal WASP the sum of amounts set out

below:
Type SMS Range per | Cost Incl
month VAT
All Local Network Operators Unlimited R 0.18
Talking SMS Unlimited
All landline numbers included in the sms batch sent will
o R1.14
be referred to as talking time
International SMS Unlimited
Please note that Vodacom offers sending of international R 2.05
SMS, but not receiving '
Table 1: Bulk SMS rates
Monthly Subscriptions per product
Product Frequency Cost Incl VAT
Bulk SMS (CSV 2 SMS) Per Month Free
SMS Mail Per Month Free
Email 2 SMS Per Month Free
XML 2 SMS Per Month R570
SMPP 2 SMS Per Month R570

Table 2: Monthly subscriptions per product for Bulk SMS

RT15-2016 SUPPLY AND DELIVERY OF MOBILE COMMUNICATION SERVICES FOR THE STATE




Page 4 of 11

Bulk SMS

Inbox

Optional Extra:
Online Inbox

0.,
@ gg gm’ Hundred Thousand

Features:

e  Easily send hundreds to millions of SMSes.

e Email Send, Web Send and Simple Send
options available online.

e  Full two-way messaging (Send and receive).
e  Templates and Calendar send available.

e  Fullreporting available online.

Figure 1: Bulk SMS features

1.1 XML 2 SMS

The service can also be integrated directly into an State Institution’s operating systems,
whether its Call Centre application’s environment using HTTP and XML or the respective
protocol or language that the application is operating on.

HTTP \
Request

Ef_\
| . _J

ML
Response

g2eg
gee

Features:

Send SMS wvia HTTP request and XML
response.

EMS Option (Extended Message) — send up to
2,000 characters.

SMS Reports via HTTP request and XML
response.

Cross-platform capability.
Easily integrates into any system.
2-Way SMS (Send and Receive).

SMS Reports also available on-line.

Figure 2: XML to SMS functionality
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31 i 9 O« » lw 27821234567 27837654321 - Mes.. | -
ﬁ Message Insert Options Format Text Review © 0
from ~
Stj To,. <enter personal email address with vodacom messaging here>
gc.

. Sybject: 27821234567 27837654321

Hello, this will be sent as an SMS =

Please reply to this, | will receive it as an e-mail. *t

\_-
1 »

Note: You can also attach a .CSV File with MSISDN's and Messages that require sending.

Figure 3: Bulk SMS sending functionality

SMS Mail

Features:

e  FEasytouse interface thatis web based.

e  Mobi responsive design allowing multiple
devices to use the service.

e  Quick Send and Group Send option available.
e  Two-way SMS (Send and Receive)

° Features: Address Book, Calendar Send and
Templates.

e  Full reporting available online.

Figure 4: Bulk SMS sending functionality
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1.2 Reporting and Management
The State Institutions will have access to all their services and reports through a secure and
user friendly website, under username and password protection.

Reporting

SMS Report — User Level

& vodacom =) o @ O
Homa Sand SM5 Racene SNS ‘Configure Halp

Easy Guide

SMS Reports
1Tyl Tequire any help. plaasa Click

RApoMOn: SinglaSMS = FrOmT 12 Aen1201100:00 A To: 12 Apl 2011 2329 P Aun AEpan HEle

Atzmatively you can use the Tabs
on the left to navigats.

‘ Al Stetises (0o filted] - Cel: Email 2 SMS -

Ty
Single M5 - Page: 1, resuits 1101 01 1, -
C|27824112004 50811 on Tua 12 Apr 2011 D [Confirmat ion o ba updatad
3 | e s
Email 2 SMS | SME Stetus: Deliversd (Walting for Reosipt - 1]
Messagng Solutons | Terms | DMisclimer | Help | RSSMewsFeed | Video Tuiorials Powered by Awvays Active Technohges

Figure 5: Reporting screen example

o Users have direct access to their reports for all the services they are subscribed to.

o The reports allow for online viewing of the reports down to granular detail of individual
messages such as delivery status, time sent, time delivered, error message if
undelivered etc.

o The reporting tool also has a “search engine” tool which allows the user to search by
message text, cell number, date, service used etc. and this significantly enhances the
reporting tool.

. Detailed reports are available on-line for analysis by staff and Contract Administrators.

o These reports cover all aspects from monthly growth of individual products to growth of
SMS and MMS volumes and client billing reports.
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Volume Trend Comparison

Salact Catagory: SMS Statiatics *  Salact Stat: | V3P Highmst SMS Sent, Manthly Comparisan - Log Off

& vodacom

VSP HIGHEST SMS SENT, MONTHLY COMPARISON STATS

Summarny of biggest M5 sandars, wth 3 manthly camparizan

Thiz Dlata iz five arnd surrand.

Actount Types Ateaunt Ualdars w2011 . ALL p [ Tampanies W 0 SME cuar 132¢ 3 months ]
VODACOM SME SENT BY VOLUME DER ACCOUNT ACC COMDARISON
Company Rate? Tatal SMS

Jmnuary Fabruary March

: o.xe
871083 A 1,570,494 & 2,147,089
Fabruan march

z .18 1,184,838 A 1,270,838
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" . Januarsy February March
350,863 A 34430 & B57.57L
Imnuany Fabruany manch

] 0.20
716,029 A 717,558 A 611,139

Figure 6: Reporting Volume Trend comparison example

SMS Total (Bar Graph View)

® vodacom e = @ 0 e

Heorme: Send SMS Simple Send Corfigues Checklist Calendar My Inbox Help

Easy Guide

SMS Summary per Day for April
@ any halp, ploose
Here you can see how meny SMS you have sent pas day. for the curent month.

SMS Summary per Day for April :.-n-;ﬂ:li:“-_. :":;.-y.-we Tabs
40,000
—
— L —
1 7 1L
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Figure 7: Graphical comparison example
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SMS Reports — Administrator

O vodacom

Cmaizsms Short Codes

My Products SMS Reports Manngs Accourt Lnkod Ussrs Account Roporis Support Unsubscribe

JONG SM

Adminiswator
SIS S B
R=00 Limit
Suppart

Account Reports SIS Usage Informacion

SIS Lsae . [ T | == a) L Prner (] Ecoal Ve SIS Taritts

Subsanipbons . MME Tarirs

Billing - JUSSD Tariffa

st Report on SMS Sent: Aprd 2011 i o

Batch Summary . Jargon Bustar

SIS Reports . Mabile Dictionmry

Opt Cuts . FAQ

WASPA & Spam

W BEKKER:12 Ewochure

» HUDSON:0

o HUDSON: O
HUDSON: 0

® HUDSON:2
vSP:2

Figure 8: SMS reporting example

(1)

(2)

Above is an example of the type of reports a Contract Administrator is able to view.
The administrator would typically manage all the users for a given State Institution and
their role would be to assign credit limits, enable services based on users’ requests,
run reports for accounting purposes etc.

The report above is a graphical view of all the Contract Administrators’ users and an
indication of the total number of SMS messages sent per user.

Management of Accounts

There are two types of users within the overall customer facing portion of this service,
which are broken down into:

Contract Administrators

These are the “super users” in an State Institution who are able to administer, add,
block, view reports etc. on all the users on this account.

Linked Users

These are seen as the “consumers” of the services and they are able to apply for
services to the Contract Administrator. These users are only able to administer their
own services.

These would be the different departments that will make use of the SMS service.
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Account Owner
- Full Reports on all SMS per User
- Management of Linked Users

- Option to set SMS Limits
- Responsible for Billing

A

User 1
- 2 Subscriptions - 3 Subscriptions
- No SMS Limit - SMS Limit

Figure 9: Administration overview
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Support Tools

Support — Administrator and Users:

O vodacom

Emanzsms short Codes Developers

Wy Producte SMS Reports Msanage Account Lnkeg Users Account Reports Support Uneubscrbe

JONG sm

Administrator

B UI k M MS Messaging Account

R=00 Linu:

th Suppan

Log Query

Support

Log Quary
W' 1ove 15 NElp you! Plesse complete the Shor form DElow. 16 rece ve your Reference Number and confirmation e-msil

How Suppert Woms

| 17 you wish, you may then call us on 087 56 00 200 (South ARice) between the nours of 8:00 to 17:00 quobng your referense number.

4 |Plesse Selea Product Weoste /Other [

Flaszo dezarioe the problem and how thiz cocured.

2

Flesse indude 8s much ceiall as possibie!

Plasse cescne the resulis of this peoniem

What happened?

Flesse 204 who is 100ging his query

Az well a2 ory commants that you might have.

5 |contect Email. sagEmma=

Figure 10: MMS functionality

. Both Contract Administrators and their Users are able to log online support requests.

° These requests are managed in an online reporting tool which is managed by the
Support Contract Administrators.

o The support form is broken down into simple steps which walk the user through the
relevant information required although there is no need for the user to fill in their
account details as they log the support request while they are logged into the account
and as such we log these details.

o Tickets are issued and the support request is logged in a database.

o These support requests can later be analysed and Managers can access these reports
which indicate things such as average time to close a support request, most frequently
supported service and the like.
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Interface Specifications
SMS Gateway

The SMS Gateway manages the actual relationship between the SMSC (Short Message Service Centre) at the
GSM Networks and the SMS Router.

Amongst other functions the SMS Gateway is responsible for the administration of users, credit limits, no-send
time windows, SMS outgoing queue management, receipt management, SMS retry scheduling, duplicate
filtering, maintaining the SMSC binds, SMPP transactions with the SMSC etc. In short the SMS Gateway is the
brains behind the general SMS transactions.

Mobile Messenger Gateway

Gateway Status I Device Status | Diagnostic | Users |
Activity Log

D atestamp | Log Info | —l
0&/09./04 18:06 SY'S: WwWinsock Started.

06/09/04 18:06  SY'S: Initialising D atabase Drivers

06/09/04 18:06  SY'S: Licensing: LICENSE OFK; GATEWA. .
06/09/04 18:06 SYS: Licensing: 999 Licenses, Users: 5

06/059/04 18:06 S%'S: Licensing: 93 SkMFPP

06/09/04 18:06  S%S: Licensing: 3939 Modems

06/09/04 18:06 SYS: Loaded Device Configs.

0&/09./04 18:06 SY'S: Devices |nitialized.

0&/09./04 18:06 SY'S: Initialization Okay

06/09/04 18:06  SYS: Listening Socket Started.

06/09/04 18:06  SY'S: Web Admin Socket Started.

0&/09./04 18:06 5%'5: wieb Socket Started. =

System Counters

Statistic | Value
MMeszages: Awaiting Confirmation 9.566 Messages
Messages: Duplicates Filtered 26 Messages
Messages: Expired 0 Meszages
FMeszages: In Queus 0 kessages
Meszages: Incoming 16 Meszages
Messages: Sent 47 265 Messages
tMessages: Total FReceived 485 Messages
tMeszages: Total Sent V30,223 Messages
Queues Search Depth 0 Itermns

- Waiting in Queue 0 Messages

Sc
Se e

Help I Configuration I E =it

SMS Gateway —default view

Figure 11: Interface requirements

-END-
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